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A G E N D A 
 
Theme of Session: Orienting  

Objectives: 1. To describe and discuss the structure of the GTP XXI training program. 

2. To describe and discuss the Gestalt principles that underlie the formation of 
this learning community. 

3. To practice beginning skill development of Figure-Ground, Phenomenology, 
and Attending. 

 
 

Thursday 12:30pm - 7:00pm 
 

12:30 Arrival and settling in 
 1:00 Welcome from the Co-Chairs 
 1:15 Introductions: Faculty & Students 
 2:00 Opening Exercise: Opening our Learning Community 
 2:30 Break 
 2:45 Overview of Program 
 3:30 Exercise: Apprehensions & Ambivalences 
 4:45 Break 
 5:00 Exercise: Hope Chest 
 6:15 Values & Expectations 
 6:45 Closure 
 7:00 Adjourn 

 
Friday  9:00am - 7:00pm 

 
 9:00 Embodied Presence Practice 
 9:30 Lecture: Figure/Ground 
10:15 Break 
10:30 Exercise: Presentation of Self 
11:45 Break 
12:00 Exercise: Presentation of Self, cont’d 
 1:00 Lunch 
 2:30 Exercise: Presentation of Self, cont’d 
 4:00 Break 
 4:15 Exercise: Closure of Presentation of Self & Community Discussion 
 6:00 Community Closure 
 7:00 Adjourn 
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Saturday 9:00am - 7:00pm 

 
 9:00 Embodied Presence Practice 
 9:30 Lecture: Attending: Theory and Methods 
10:50 Break 
11:05 Practice Demonstration 
12:00 Lunch 
 1:30 Practice Groups 
 4:15 Break 
 4:45 Personal Growth (PG) Groups 
 7:00 Adjourn (Each PG group adjourns on its own.) 

 
Sunday 9:00am - 1:00pm 

 
 9:00 Embodied Presence Practice 
 9:15 Discussion: Therapy Requirement 
 9:30 Introduction to & Meeting of Resource Groups 
10:45 Break 
11:00 Complete and hand in written Evaluations of the Weekend 
11:10 Verbal Feedback to Faculty about the Weekend 
11:30 Time in Community 
12:15 Community Closure 
 1:00 Adjourn 
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Faculty Values and Expectations 
Gestalt Institute of Cleveland 

 
What We Value: 
We accept and value each person’s experience and reality as true for that person. We 
encourage interest in, curiosity about, appreciation of and respect for the multiple life 
experiences and “truths” which exist in any group. 

We value present-centeredness and encourage exploration of self and interaction with others in 
the present moment. 

We value being in a learning posture. This is a stance for ourselves as faculty as well as an 
expectation of our participants. 

We believe in the value of experience and experimenting as powerful learning methods. We 
commit to weighting our pedagogy on the side of experience and practice, and making our 
didactic presentations compact. 

We reject coercion as a teaching method and respect our participants’ individual boundary 
management and rights to make choices for themselves. 

We value developing and maintaining high levels of self-awareness of our own physical, mental, 
emotional, and spiritual beings, because we believe we are the primary “instrument” of the work 
we do. 

We value humor, music, and movement. These contribute to “tuning ourselves up” as 
resonating instruments of our work. 

We value honesty in our dealings with one another. 

We value integrity - walking our talk as we move through the world and in what we teach. 
We respect confidentiality boundaries. 

We support inclusion of every member of our learning community and strive to maintain a 
community where no one is ejected. 
 
What We Expect of Ourselves: 
To support each other and stay in dialogue - when things go well and when they do not go well. 

To be interested in and care about our participants’ wants and needs. 

To support and value positively the reality of “the awkwardness” of those going through the 
learning process - our participants’ awkwardness and our own awkwardness as learners. 

To maintain an experimental stance - a willingness to try things without outcomes being known 
and learning from whatever happens. 

To maintain appropriate confidentiality boundaries. 

To provide maximum developmental support to each participant, the faculty regard the primary 
confidentiality boundary to be around the community as a whole and share relevant information 
with one another. 
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To be sensitive to the physical and psychological boundaries of each individual involved in the 
program - faculty and participants, and to “touch” others only after permission is sought and 
granted. 

To take responsibility and be the decision-making group for the following: 

Freshly designing and owning the design of each and every session as a faculty group. 
Decisions regarding (1) organization of each program day; (2) membership in learning 
groups; (3) purpose and task definitions for each form of learning group; and (4) faculty 
staffing of each group. We always remain open to and interested in the participants’ 
perspectives on these matters but retain the decision-making responsibility as a faculty 
group. 

To strive to maintain a stance of “creative indifference” when encountering realities which 
are very different from our own, being interested and curious rather than judgmental about 
the difference. 

To use our experience as a faculty to contribute to theory development and its potential 
applications to all levels of system. 

 
What We Expect of Our Participants: 
To “show up” and maintain a learning stance as you encounter new experiences. A learning 
stance includes being available and staying in interaction with realities which may be very 
different from your own - both faculty and participants’ realities. 

To treat one another and the faculty with respect. 

To respect the physical and psychological boundaries of others in the group. 

Touching and hugging are welcomed expressions only when permission has been sought 
and granted. 

Physical assault or violence is never okay. 

To respect the confidentiality boundaries of the community. 

To participate choicefully in activities suggested by the faculty with respect to your own 
boundaries and limitations. We want to support you to take the risk of experimenting with what 
is new for you. We do not expect you to move into territory which you believe would be harmful 
or about which you feel overly fearful, e.g., if physical exercises are stressful or a behavioral 
experiment frightens you, modify your participation to suit your needs. We expect you to 
manage your own boundaries. 

To support the positive value of “the awkwardness” you feel as you go through a learning 
experience, trying new methods. 
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Grievance Procedure for Participants 
 

The Gestalt Institute of Cleveland, Inc. (GIC) is fully committed to conducting all activities in strict 
conformance with the American Psychological Association’s Ethical Principles of Psychologists as well as 
the ethical codes and requirements of our other accrediting bodies. 
 
 The Gestalt Institute of Cleveland will comply with all legal and ethical responsibilities to be non-
discriminatory in promotional activities, program content and the treatment of program participants. The 
monitoring and assessment of compliance with these standards will be the responsibility of the Executive 
Director and the Academic Dean. Those who will be consulted depending upon the nature of the 
complaint and program would include the Continuing Education Coordinator, the Ethics Committee, and 
relevant Training Program or Workshop Chairpersons. 
 
 While the Gestalt Institute of Cleveland goes to great lengths to assure fair treatment for all 
participants and attempt to anticipate problems, there will be occasional issues which come to the 
attention of the GIC staff which require intervention and/or action on the part of the staff or an officer of 
the Gestalt Institute of Cleveland. This procedural description serves as a guideline for handling such 
grievances. 
 

When a participant has a grievance and expects action on a complaint, the following actions will 
be taken: 

a. If a grievance concerns a faculty member, the content presented by the faculty, or the 
style of presentation, the individual expressing the grievance will be given the 
opportunity to express that grievance on the program evaluation, where he/she may 
choose to preserve anonymity. Evaluation results and comments are shared with the 
faculty, the Executive Director, and the Academic Dean following every training session 
and workshop. 

 
A participant also has the choice of submitting a verbal or written grievance following a 
program to the faculty member, whose contact information is provided to the 
participants, or to the Academic Dean, who will address the grievance and work to 
resolve the grievance with the program faculty. Ethics complaints will be referred by the 
Academic Dean to the GIC Ethics Committee who will conduct a thorough investigation 
and take appropriate action on the specific issues as indicated by the evidence. The 
Ethics Committee may also recommend policy revisions to GIC leadership as a result of 
their findings. 
 
Please contact Victoria Winbush, Academic Dean, at vwinbush@gmail.com if you wish 
to submit a complaint under (a). 

 
b. If the grievance concerns an Institute policy regarding management of training programs 

and workshops, payment, attendance policies, or the facilities, a written grievance may 
be submitted to the Executive Director. If the participant request an action which differs 
from an Institute policy, the Executive Director will review the individual circumstances 
and make a decision to (1) modify the policy given the circumstances to address the 
grievance or (2) uphold the Institute policy. 

 
Please contact Shareefah Sabur, Executive Director at ssabur@gestaltcleveland.org if you wish to submit 
a complaint under (b). 
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Helpful Information when Attending Programs/Workshops 
 
We want each participant to have a pleasant and enjoyable time when attending programs 
and/or workshops at the Gestalt Institute of Cleveland. The following is information that will 
make your experience more comfortable and easy. 

● Coffee, tea, and water (hot and cold) are available throughout the day in the main lobby. 

● A refrigerator and microwave are available on the lower level. 

● Soda vending is also available in the basement refrigerator. Cans are $.50. 

● Wear comfortable clothing that allows you to move easily and to be comfortable. 

● Parking can be difficult at times. Please allow enough time to find parking. 

● All street parking is metered. Please bring please of quarters with you. Change ability in 
the office is very limited. Meters run weekdays from 7:00 am until 6:00 pm. Meters on 
weekends are free (no need to bring quarters for Saturday or Sunday). 

● Free WI-FI is available. The ID name and password is located on the wall near the coffee 
machine. 

● Do not leave valuables unattended or overnight. 

● If you have any questions, please feel free to come into the office during our normal 
business hours (Monday-Friday, 8:30 am - 4:30 pm). Participants are encouraged to walk 
into our office during business hours for anything they may require. 

 
Area Restaurants: 
Au Bon Pain - 9500 Euclid Ave. - 216.721.647354 

Chipotle Mexican Grill - 11452 Euclid Ave. - 216.472.2297 

Falafel Cafe - 11365 Euclid Ave. - 216.229.9540 

Inchin Bamboo Garden Express - 11440 Euclid Ave. - 216.505.5470 

Indian Flame - 11623 Euclid Ave. - 216.791.5555 

Jimmy John's - 11446 Euclid Ave. - 216.231.5300 

Kantina - 11303 Euclid Ave. - 216.231.1079 

Kenko Sushi & Teriyaki - 11310 Euclid Ave. - 216.862.7690 

L'Albatros Brasserie & Bar - 11401 Bellflower Rd. - 216.791.7880 

Ninja City - 11311 Euclid Ave. - 216.860.0510 

Panera Bread - 11490 Euclid Ave. - 216.231.2900 

 

More dining options at: http://www.universitycircle.org/destinations/dining 
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Area Attractions Include: 
Cleveland Botanical Gardens - 11030 East Blvd. 

Crawford Auto Aviation Museum - 10825 East Blvd. 

Western Reserve Historical Society - 10825 East Blvd. 

Cleveland Institute of Art Cinematheque - 11141 East Blvd. 

Cleveland Museum of Natural History - 1 Wade Oval Dr. 

Cleveland Museum of Art - 11150 East Blvd. 

Cultural Gardens Cleveland - (through Martin Luther King, Jr. Blvd.) culturalgardens.org 

Museum of Contemporary Art Cleveland - 11400 Euclid Ave. 

Severance Hall - 11001 Euclid Ave. 

Cleveland Play House - 1407 Euclid Ave. 
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All lodging is subject to tax and surcharges, based on individual hotel policy. 
 
Bed and Breakfast: 

Glidden House       216-231-8900 
1901 Ford Drive 
Cleveland, OH 44106 
216-231-8900 
Walking distance from GIC; complimentary breakfast 

  

Hotels: 

Intercontinental Hotel & Conference Center (216-
707-4300) 
9801 Carnegie Avenue Cleveland, OH 44106 
www.cleveland.intercontinental.com 
  

Embassy Suites (216-323-8000) 
1701 E. 12th Street, Cleveland, OH 
$129-$149 
Downtown, 10 minute drive from CSU; 20 
minutes to GIC 

The Alcazar (216-321-5400; 216-416-1992) 
2450 Derbyshire Road, Cleveland Heights, OH 
Single $89    Double $99 
10 minute drive to GIC; 30 minutes to CSU 

Wyndham Hotel      (216-615-7500) 
1260 Euclid Avenue, Cleveland, OH 44115 
$159 weekdays; $129 weekends 
Downtown, Shuttle service with 5 participants 

Holiday Inn    (216-831-3300) 
$95-$110. Shuttle service with 5 participants 
Beachwood-suburban, near I-271, 30 minute drive 

Marriott Courtyard  (216-765-1900) 
3695 Orange Place 
Orange Village, OH 44122   $104-$121 

Tudor Arms (216) 455-1260 
10660 Carnegie Ave, Cleveland, Ohio 44106 
Standard $109,  Jr. Suite $119,  Suite $129 
23 minute walk to GIC, local transportation available 

The Courtyard Marriott at University 
Circle (216) 791-5678 
2021 Cornell Rd., Cleveland, OH 44106 
$170-$229 per night 
½ mile from GIC, 9 minute walk, 3 min. drive 

Or try Airbnb, a rental website! https://www.airbnb.com/s/44106?source=bb 

  

 

 

 

 

 

 

 

 

 

 



  Gestalt Training Program (GTP XXI) 

©2018, Gestalt Institute of Cleveland      |      Overnight Accommodations      | Page 2 of 2 

Hospitality Houses: 

Jennifer Alexander           jalex@urban.csuohio.edu 
18128 Scottsdale, Shaker Heights, OH 44122 
W (216)687-5011   H(216)751-9410 
No smoking, internet access, shared bath, 20 min. 
drive, 
Public transportation takes about 45 minutes 

Bob Annadale 
440 Steven Blvd. Richmond Heights, OH 
44143 
H(216)486-4414 
No pets, smoking, 25 min. drive 

Fran & Victor Leanza franleanza@adelphia.net 
25651 Edgecliff Dr., Euclid, OH 44132 
H(216)289-7575 (216)839-2273 
No smoking, new lakefront home, 25 min. drive 

Christine Valadon      
christinevaladon@sbcglobal.net 
2661 Euclid Hts. Blvd., #3, Cleveland Hts. 
OH 
H(216)371-9364 one bedroom with half bath 
in the room and full private bath, no pets, no 
smoking, easy access to RTA bus line or 30 
min walk 

Linda Rahal 
2508 Kenilworth Rd. 
Cleveland Hts., OH 44106 
216-632-0209 
One room, shared bath. Driveway parking. Continental 
breakfast provided if requested. No gender preference. 

Terre Maher  (216) 533-4371 
½ block to bus line ~ about 2 miles from GIC 
walk to cafes, restaurants, grocery, Theatre 
Comfortable art filled house on Mornington 
Lane. Hard wood floors, large yard, screened 
in porch, piano, driveway parking 
Bathroom with shower and tub. Kitchen 
Access, stove, microwave, refrigerator, 
Internet 
Will pick up at Rapid stop for $5.00 

Maria Escobedo 
8426 Chester Pkwy. 
Cleveland, OH 44106 
330-860-4265 
2 bedroom available, shared bath 
2nd floor 

Carrie Burick (216) 577-4371 
2309 Lamberton Road 
Cleveland Heights, Ohio 44118 
Less than 5 miles from GIC.  One room, 
upstairs, private bath, third floor, access to 
kitchen.  Has cat and dog on premises. Daily 
and weekly rates. 

Elizabeth Vanvalkenburgh (216) 407-1205 
28749 Emergy Rd 
Orange Village, Ohio 44022 
25-30 minutes from GIC.  One room, private bath, 
kitchen and laundry access.  Daily and weekly rates 
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Bruce Aaron (Chicago, IL) 
(773) 271-3817   
dovbear@earthlink.net  

Heidi Abrams  
(216) 561-1581   
heidirubinabrams@gmail.com   

Sylvia Babbin (Chicago, IL) 
(312) 649-5730   
sylvia@babbin.com  

Elizabeth Bach  
(216) 619-6194   
malory214@yahoo.com   

Frances Baker  
(216) 932-1530   
fbaker6327@aol.com   

Phil Belzunce  
(440) 333-4105 x2   
pbelzunce@aol.com   

Donna Marie Berwald (Fort Wayne, IN) 
(260) 489-8391   
berromjc@comcast.net   

Marlene Blumenthal  
(216) 751-1007 x2   
marloblum@yahoo.com   

Carleen Britton (Nashville, TN) 
(615) 308-6225   
carleenbritton@hotmail.com   

Michael Clemmens (Pittsburgh, PA) 
(412) 441-1683   
michgest@aol.com   

Susan Cyphers  
(216) 561-3211   
smyc2@aol.com   

Jim Etzkorn (Ann Arbor, MI) 
(734) 913-9761   
jimetzkorn@comcast.net   

Barbara Fields 
(216) 752-0265 
bfields52@sbcglobal.net 

Karen Fleming  
(330) 676-6859   
ken.fleming4@sbcglobal.net   

Catherine Gray (Philadelphia, PA) 
(610) 667-4770   
cathybgray@msn.com   

Lalei Gutierrez  
(440) 333-4105 x3   
laleig22@gmail.com   

Ellen Hoffman  
(216) 509-0819   
erhoffman8@gmail.com   

Fran Holland (Washington, DC) 
(703) 931-2285   

Renee Jennings  
(216) 905-3032   
rjenningslisw@gmail.com   

Dan Jones  
(216) 561-6040 x2   
danieljonesphd@aol.com   

Jim Kepner  
(440) 473-8973   
jimkepner@aol.com   

Mary Ann Kraus  
(216) 561-6040   
kraus3059@gmail.com   

Robert Lee (Newton, MA) 
(617) 576-0993   
rlee@dr.com   

Jo Lief (Chicago, IL) 
(312) 943-5266   
jolief@aol.com   

Jackie Lowe-Stevenson  
(440) 338-1752   
jacalyn.stevenson@gmail.com  

Mark McConville  
(216) 751-1007   

Jane McKelvey  
(216) 233-0330   

Jody Telfair (Bristol, ME) 
(207) 563-7484   
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janemckelvey@yahoo.com   ninita@tidewater.net   

Denise Tervo (Pittsburgh, PA)  
(412) 661-5015 (answering svc)  
innerharmony2008@gmail.com   

Barbara Thomas  
(440) 775-8470   
byt777bt@gmail.com  

Sarah Toman  
(330) 709-6948   
smtoman@aol.com   

Karen Tomoff  
(440) 781-7484   
karen@rivercare1.com   

Shani Topolosky (Columbus, OH) 
(614) 657-8434   
nomaste1@juno.com   

Jonathan Treible (Buffalo, NY) 
(716) 480-1997   
jtreible@mindspring.com   

Tim Warneka  
(440) 944-4746   
timwarneka@yahoo.com   

Lester Wyman (Cleveland, OH & Chicago, IL) 
(216) 382-5077   
leswyman@ameritech.net 
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Tracking Form for 
Individual Therapy Hours 

(Note:  The program requirement is 25 hours of individual therapy) 
  

Participant’s Name______________________________ 
Therapist’s  Name _______________________________     
  
Date of  Individual      No. of Hours        Comments 
Therapy Session  
_____________      ___________    ____________ 
_____________       ___________    ____________ 
_____________       ____________    ____________ 
_____________       ____________    ____________ 
_____________       ____________    ____________ 
_____________       ____________    ____________ 
_____________       ____________    ____________ 
_____________       ____________    ____________ 
_____________       ____________    ____________ 
_____________       ____________    ____________ 
_____________       ____________    ____________ 
_____________       ____________    ____________ 
_____________     ___________    ____________ 
_____________      ___________    ____________ 
_____________       ____________    ____________ 
_____________       ____________    ____________ 
_____________       ____________    ____________ 
_____________       ____________    ____________ 
_____________       ____________    ____________ 
  
Signature__________________________________   Date_________ 
 
(Verifies the accuracy of the reported information) 
Completed form should be forwarded to Andrew Blair via 
andrewdblair@gmail.com. 
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Attending:  The Foundation Skill for Practicing Gestalt Methods 
 

Lynne Kweder 
Preface 
 
Attending is the foundation skill for practicing Gestalt therapy or consulting. It is the way we listen to and “see” 
our client, support our clients to see themselves, and the way we bring ourselves fully into our interactions 
with our clients. To understand why we “attend” the way we do, it is important to understand two aspects of 
the difference between our approach and other approaches to therapy and consulting you may have 
previously encountered. 
 

(1) Gestalt attending is primarily an “inductive” approach to the work we do. This is in contrast to 
the  
primarily “deductive” approaches used by other methodologies.  
 

● Deductive approaches use pre-determined structures, models, interpretations, diagnostic 
categories or hypotheses as a foundation for listening, seeing, and understanding clients. The data 
which are presented by the clients are matched up with the models known to the facilitator and 
interpreted through those models. The facilitator’s expertise is critical to the process of client 
enlightenment. 

● An inductive approach allows data and their unique meaning for the client to emerge from the 
ground. A Gestalt facilitator has the skill to support the emergence of data from the ground of the 
client, and to support the client’s meaning-making process. The interpreter of the data is the client 
rather than the facilitator. The client’s ownership of the interpretation is critical to the process of 
change. 
 

(2) Our stance as Gestalt practitioners is very different than the western culture professional 
stance generally fostered by our educational systems. 

 
● A Western culture professional stance is characterized by 

○ A squinty-eyed, probing curiosity 
○ Narrowly focusing on cognitive information 
○ Seeking flaws — What’s missing? What’s wrong? 
○ Equipping the professional with expertise 
○ Interpreting information 
○ Making judgments 
○ Feeding back interpretations and judgments 

 
● A Gestalt professional stance is characterized by 

○ A childlike interest in the miracle of the uniqueness of each individual 
○ Broadly focused on all the sensory data available in the moment 
○ Seeking strengths and functionality 
○ Equipping the professional with expanded perceptual awareness 
○ Noticing what is observable in the moment 
○ Making explicit what is noticed in self and others 
○ Allowing meaning and interpretations to emerge from the ground of the client 

 
 
 
 
 
What is Attending as we use the term in Gestalt methodology? 
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 Paying Attention with receptive - responsive energy. 
  Giving full attention to something, someone, or to a larger human system 
  The energy of attending is here and now 
  The focus is soft and wide, including both self awareness and other awareness 
 
 Being Present as a flesh and blood, feeling human being. 
  We are present with full awareness of our sensations, feelings and thoughts in the moment 
  We make our presence explicit by describing 
   our process responses (e.g., I could feel my heart speeding up as you said that. I feel  

heaviness in my chest listening to you say that.) 
 

Being Present as an interested and caring witness. 
A listener who makes explicit what is heard — the words and related changes in the client’s 
voice tones and qualities, breathing patterns, or other sounds the client makes. 
An observer who makes explicit what is seen — facial expressions, body postures, gestures, 
breathing patterns. 
A witness who is interested in the thoughts and feelings of the client. 

 
The power of attending — being fully present and paying full attention — is that both attender and 
attendee are impacted. The ground and figures of their shared awareness grows. Attending itself can 
be a healing experience. 
 
How do we expand our perceptual awareness? 
 
We have all spent a lifetime developing habitual patterns of what we pay attention to and what we ignore. If 
we had not developed patterns of selective attention, we would not have become functional adults. We would 
be overwhelmed with the stimuli that are available to us at every moment in time. We would not have a 
sufficiently lengthy attention span to accomplish anything. Our habits in selecting what to attend to both 
support us and can restrict what we notice as practitioners. 
 
I am going to ask you to do an exercise which will begin the process of raising your awareness of your 
habitual patterns of attending. 
 
Some dimensions to pay attention to: Do you notice preferences or patterns in how you pay attention? 
 

External data vs. Internal figures 
Sensory Modalities you use: seeing, hearing, smelling, touching, tasting 
Do you tend to focus narrowly or broadly scan your client and/or yourself? 
Do you have a preference for cognitive, heart, or intuitive perceptions? 
What do you pass by quickly, perfunctorily and barely notice or miss altogether? 

 
There is a lot going on in front of us and inside us, which, in the normal course of our selective perception 
process, we have stopped noticing. 
 
Exercise: Turn to your neighbor and form a dyad for the exercise, each taking a turn as speaker and listener. 
The speaker faces the listener and makes a series of statements: Now I am aware of… Now I am aware of… 
The listener gives feedback about any patterns noticed in what the speaker pays attention to. Process the 
observations with your partner. 
 
Homework: Continue to notice your own attending process as you walk around in the world during the next 
six weeks. Make a few notes in your journal about what you notice. 
Developing Gestalt Attending Skills 
 
Practicing gestalt-attending skills requires that we open up and actuate our perceptual capacities, and begin 
to notice all of the complex phenomena occurring right in front of us in the moment. Expanding our skills to 
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perceive what is happening before our eyes, ears, and other senses is what we are referring to when we talk 
about tuning ourselves up as a resonating instrument of our work. 
 
When Gestalt practitioners attend, we pay attention to three levels of phenomena: 
 

(1) The client’s words and content, 
(2) The client’s observable behaviors, and 
(3) Our own internal phenomena. 

 
A suggested process for working on the development of Gestalt attending skills: 
 
(1) Begin to notice what you have been stopping yourself from noticing: 
 

In yourself: e.g., the blood flow in your body, the feeling of your buttocks in your chair, your body 
temperature changes, your breathing patterns and changes, your heart beating, the taste in your mouth, 
your feelings, and your thoughts. 
 
In the other: e.g., voice tones and quality, breathing patterns and changes, facial expression, how your 
client holds his/her body, gestures, and the words they speak. 

 
Become interested in the raw phenomena and raw observable behaviors. 
 
(2) Begin to unpack or deconstruct the meaning from the data you notice in the here and now. 
 
Rather than spending time analyzing your client, begin by unpacking or deconstructing the meaning from the 
data you experience in the moment. Our natural process is to experience the world in successive wholes, to 
constantly make meaning of our experience, to fill in the blanks. (Refer to Figure/Ground lecture). To attend, 
we have to separate out the raw phenomena and raw observable behaviors from our own interpretation of the 
data. 
 

Examples: “Your brow is furrowed as you say…” rather than “You look worried, pensive, angry, 
concerned” — or whatever interpretation you are making of the furrowed brow. 

 
“Your eyes narrow when you mention…” rather than “You seem suspicious, curious, puzzled”, or 

whatever interpretation you are making of narrowed eyes. 
 
“I am feeling a chill down my spine as you report…” rather than “I am feeling fear, terror, or 

anticipation” or whatever interpretation you are making of the chill down your spine. 
 
This is an unnatural process, so it takes practice to achieve success. 
 
(3) Make what you notice EXPLICIT in the moment by making statements, relating the data you notice 

to what is being said or reported by your client. 
 
We have to overcome much of our early training, and professional proscriptions to make explicit statements 
about the observable behaviors of our clients. And, perhaps even more powerful professional proscriptions 
against being an authentic, human presence for our clients rather than “the expert”. 
 
 
(4) Shift the meaning-making from the facilitator to the client. 
 
By describing the data rather than analyzing and explaining, we shift primary meaning-making from the 
therapist/consultant to the client, thereby affording the client: 
 

(1) the opportunity to own his/her own work, and 
(2) empowerment to take action on behalf of his/her own needs and wants. 
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Brief, concise interventions support the client to make their own meanings from the data. 
 
When you offer paraphrases, or summaries, offer them humbly and tentatively, prepared to defer to your 
client’s meaning-making. (Note: Paraphrases and summaries are always subject to our own spin and 
frequently take us away from the here and now.). 
 
An appropriate ending of a Gestalt session would be to ask the client what he/she is taking away from the 
session — once again deferring meaning-making to the client. 
 
Empowering the client is stated as a goal in the field of social work and other helping professions. Gestalt 
methods actually empower the client. 
 
(5) Keep the boundaries between yourself and your clients clear: We do not attribute our own 

phenomenology or interpretations to the client. You feel your own feelings. Your client feels his/her own 
feelings. You do not feel your client’s feelings. If you do express an interpretation, be clear that it is a 
guess or wonderment, always deferring to the client’s own interpretation. 

 
Over the course of the program, we will offer you some basic screens that will support you to shape the data 
that emerges into a piece of collaborative work with your client. Today, we want you to focus simply on the 
attending process, our “foundation skill” and practice making awareness statements of the data you notice. 
 
 
 
 
 
 
 
Attached: Gestalt Attending Skills — Individual Client 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

GESTALT ATTENDING - INDIVIDUAL CLIENT 
 
 Data External to Facilitator     Data Internal to Facilitator 
 
_______________________________________________________________________________________ 
 
 

The words and content of your        
client’s issue 

Client’s Observable Behaviors Facilitator’s Phenomenology 
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 Breathing quality 
Voice quality 
Body postures 
Facial Expressions 
Gestures 

Breath changes 
Heartbeat 
Body temperature 
Body tensions 
Feelings 
Thoughts 
Imaginings 

 
_______________________________________________________________________________________ 
 

RELATED INTERVENTIONS 
 

Silence 
Acknowledging 
Underscoring words 
Amplifying 
Paraphrasing 
Summarizing 
Questions (How and What,               
not Why) 

Statements noticing client’s           
behaviors related to his/her            
words. 

Statements expressing intervener’s
phenomenology related to client’s 
words and behaviors 
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PHILOSOPHICAL ROOTS OF GESTALT ATTENDING METHODS 

 
Philosophical Roots                                                 Influence on  Gestalt Attending Methods 

Phenomenology: 
There is no truly objective reality. There are only the realities that we, as imperfect human 
beings, are able to perceive. What exists is (1) our organizing lenses and perceptions, and (2) 
the appearance of things. We cannot tolerate meaninglessness. We impose meaning on our 
experiences. Every person has somewhat different interpretations of what he/she experiences. 

The Gestalt Practitioner welcomes and accepts the personal truth of his client. The 
practitioner observes closely how the client reveals himself, her choice of words, voice 
tone, body language, but does not interpret these manifestations. Rather, the practitioner 
feeds back the data of his observations to the client. The practitioner is interested in the 
meaning the client makes of the data. 

 
Taoism: 
The wise and virtuous person learns the ways of nature and lives in accordance with nature’s 
ways. 

The founders of Gestalt Therapy worked with the concept of ORGANISMIC SELF- 
REGULATION. The principle assumes that clients (which may be individuals, groups, or 
organizations) contain within them innate capacities for healthy functioning. Raising 
awareness of the client stimulates health-building capacities and the natural growth and 
development of the organism. 

 
Zen Buddhism: 
Teaches giving yourself wholly to whatever you do with the undivided presence in the moment. 

Gestalt methods emphasize work in the HERE AND NOW. We are interested in how the  
client’s history is manifesting in the here and now. 
 
Gestalt methodology recognizes the importance of building awareness of “WHAT IS” in 

the  
present moment as an important precursor to moving toward what is wanted in the future. 

 
Taoism and Zen: 
Emptying the mind of ordinary thought processes is the source of all creativity - the void which is 
always fertile. 

In Gestalt therapy and methods, silence is often important for sensations to develop into 
full and fresh awareness’s. One skill of a Gestalt practitioner is the capacity to stand at the 
edge of THE FERTILE VOID, comfortable with attentively waiting.  

 
 
 
 
 
Adapted from Sylvia Fleming Crocker, Phenomenology, Existentialism and Eastern thought in Gestalt 
Therapy, Gestalt Therapy: History, Theory and Practice, Woldt and Toman, Sage Publications, 2005. 
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Practice Exercise: Attending/Awareness Statements 

 
OUTCOMES: You will 

❧ learn/reinforce how to make data-based statements of internal and external 
awarenesses;  

❧ become aware of the impact of these statements on the client. 
 
Set-up: One Client and Three Interveners work 40-minute rounds. Repeat for four rounds so 
that each of you has an opportunity to be “client”, intervener and observer. 
 
Process: 
 
Client tells a story about something he/she is struggling with. 
 
After a few minutes, Faculty supervisor calls for a “Stop Action.” 
 
Each of the three interveners makes an “Awareness Statement” using either External Data - 
Observation of Client Process or Internal Data - based on Intervener’s phenomenology. 
 
Faculty supervisor coaches and assists Interveners to reshape statements into brief, data-based 
interventions, if needed. Underscore and reinforce statements which meet our standards. If all 
statements after one stop action are external awareness statements, prescribe a round of all 
internal awareness statements. In other words, actively teach throughout the session. 
 
Client listens but does not speak during this period. 
 
After the Awareness Statements, the Client resumes telling his/her story. Faculty asks the client 
to begin by briefly stating how he/she was impacted by the statements of the interveners as 
he/she resumes. 
 
Interveners listen but do not speak during the client’s story. 
 
Repeat process about three times with one client within 40-minute time limit. 
 
At the end of each round, after two or three sets of awareness statements, faculty supervisor 
asks the participants to describe what they noticed about the impact on the client of the 
interventions. 
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THE OBSERVER ROLE: DO’S AND DON’TS 

 
DO’S 

Address observations to the Facilitator/Intervener/Therapist/Consultant (We use those four 
terms interchangeably in this program.) 

Give data about what the facilitator did, and data about the impact on the client. 

Examples: 
 

“When you (facilitator) said...your client’s voice became softer, and the muscles in his face 
relaxed.” 
 
“I noticed two major shifts in pace during the session. When you leaned forward, your 
client also leaned forward, smiled, lowered his voice, and began speaking much slower 
than earlier. You also began speaking more slowly. When you asked your client to repeat 
his statement in a full voice, he expressed experiencing the fresh awareness that 
 You both laughed and both began talking faster.” 
 
“I noticed that almost all of your interventions were questions.” (Give examples.) 

 
 
DON’TS 

Do not address observations or feedback to the client. 

Do not evaluate the work of the facilitator. (“You did a good job” is an evaluation.) 

Do not give ideas about “alternative interventions” 

Do not offer hunches or interpretations about the nature of the work. 
 
Do not imitate the faculty style of feedback. Faculty will comment on intervener’s strengths, may 
suggest a next step or challenge for the participant, and make teaching points. You are not 
ready to assume this role. 
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PRACTICUM STRUCTURE - Purpose of Practicum 

 
The practicum session is an opportunity to practice Gestalt facilitation/intervener skills, and to 
become skilled observers of data and impact of interventions. Participants rotate through the 
roles of client, facilitator, and observer. 
 
ROLES: 
 
Client: 

We ask you to bring whatever is interesting you about your own issues or process in the 
moment. As Client, you may benefit from the work, but this is not the primary intention of the 
practicum. We ask that you “rest” after your session and avoid involving yourself in the feedback 
discussion. 
 
Facilitator: 

You will be given a task working with your client that will support you to practice a piece of the 
learning from the weekend. We encourage you to be in an experimental stance. The faculty and 
observers are available to support you. As you take in data from your observers and feedback 
from faculty, you will begin to identify your own learning edges. Ask for consults and feedback 
that will support your work. 
 
Observers: 

Your role is to offer data to the facilitator about the impact of his/her interventions and any 
patterns you notice in the facilitator’s work. We ask you to limit your feedback to two 
observations that stand out for you. 
 
Faculty: 

Faculty are present in a supportive role to offer guidance, consultation, and feedback to 
facilitators and observers. Generally, faculty will note a facilitator’s strengths, may suggest a 
next step challenge, and make teaching points.  
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PURPOSE OF PERSONAL GROWTH GROUPS 

 
Acknowledging the impossibility of separating the individual as a person from the individual as a 
practitioner, the purpose of the personal growth group is to provide an opportunity and 
appropriate setting for: 
 

1. Increasing awareness of all facets of self as physical, mental, emotional, and spiritual 
beings: Taking responsibility for clarity about self is an important prerequisite to fully 
experiencing and working with others. 

 
2. Increasing awareness of self in relation to others, interpersonally and in the context of a 

group: We acknowledge our interdependence with others and, generally, with our 
environment, and support a healthy balance of responsibility to self and to others. 

 
3. Engaging in personal development work: The fewer blind spots we have about 

ourselves, the more clearly we are able to see and experience others, and the less likely 
we are to project on others. 

 
4. Integrating personal and professional development: We place a high value on pushing 

ourselves to take risks, to constantly look at our own processes as practitioners and as 
human beings. 

 
 
 

PERSONAL GROWTH PROCESS 
 
We believe that the best way to learn about the Gestalt approach to groups is by being in one. 
This workshop is a place to share, both positives and negatives, of one’s ongoing experience, 
confusion, celebration, struggles, and growth - small or large. It is a place to explore more 
deeply issues and feelings, which may be triggered in our home and work environments. It is a 
place to learn about self through interaction with others while working with our own issues or in 
roles of witness (participant-observer) with others. 
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RESOURCE GROUPS 

 

Purpose of Resource Groups 
 
The purpose of these groups is to provide support for the processes of transition and entry into 
the program each weekend and closing the experience of the program at the end of the 
weekend. 
 
In these groups, participants can: 
 

⠀  Look at their processes as learners in the program: Identify, develop, and track learning 
themes as they emerge and change over the course of the program. 

⠀  Set personal learning goals for each weekend, seek support for these goals from the 
members of the group during the weekend, and review learnings at the end of the 
weekend. 

⠀  Get and give support in relation to personal experiences in the program. 

⠀  Acknowledge what they are bringing into the program from their home and working 
environments. 

⠀  Discuss application of the program learnings to their home and working environments. 
⠀  Get and give support for the impact of the program in their work/life settings. 

 
The Resource Groups will meet each weekend of the program, usually near the beginning and 
end of the weekend. It will be the responsibility of the group to create ways of being together 
which support meaningful program-related contact and interchange with one another and 
respond to the particular needs and interests of that group. 
 
Periodic Review: We suggest that you periodically review the choices you make about ways of 
being together as you go through the program to ensure that members of the group feel 
sufficiently both supported and challenged by your processes. 
 
Faculty Role: Faculty does not meet with the Resource Groups on a regular basis. However, 
faculty are available, if needed, to respond to a request of the group for faculty support or 
information. 
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For Explanation / Review of Basic Gestalt Theory & Concepts 

1. Body Process: Working with the Body in Psychotherapy (1987). James I. Kepner 
2. Organizational Consulting: A Gestalt Approach (1987). Edwin C. Nevis 
3. An Interview with Laura Perls (1978). Edward Rosenfeld. The Gestalt Journal 1(1). Also 

found at http://www.gestalt.org/perlsint.htm 
4. Skills in Gestalt Counselling and Psychotherapy (Skills in Counselling and 

Psychotherapy Series) (2001). Phil Joyce and Charlotte Sills 
5. Gestalt Therapy: History, Theory and Practice (2005). Ansel L. Woldt and Sarah M. 

Toman, Editors. 
6. Creative Process in Gestalt Therapy (1977). Joseph Zinker 
7. Awareness, Dialogue and Process. Essays on Gestalt Therapy. Gary M. Yontef 

To Help Further Examine and Explore Basic Gestalt Theory and Concepts 

1. Heart Shadows (1999). Philip Belzunce 
2. A Well Lived Life: Essays in Gestalt Therapy (1999). Sylvia Crocker 
3. The Dreamer and the Dream: Essays and Reflections on Gestalt Therapy (1998). 

Rainette E. Fantz 
4. The Gestalt Therapy Book (1989). Joel Latner 
5. Gestalt Therapy: Perspectives and Applications (1996). Edwin C. Nevis (Editor) 
6. Gestalt Therapy Integrated: Contours of Theory & Practice (1974). Erving and Miriam 

Polster 
7. Living at the Boundary (1992). Laura Perls 

For More Advanced Presentation of Gestalt Theory and Concepts 

1. Gestalt Therapy Now: Theory, Techniques, Applications (1970). Joen Fagen & Irma Lee 
Shepherd (Editors). Includes Paradoxical Theory of Change by Arnold Beisser (also 
found at http://www.gestalt.org/arnie.htm) 

2. Healing Tasks: Psychotherapy with Adult Survivors of Childhood Abuse (2003). James 
Kepner 

3. Adolescence: Psychotherapy and the Emergent Self (1995). Mark McConville 
4. Windows to our Children (1988). Violet Oaklander 
5. Gestalt Therapy: Excitement and Growth in the Human Personality (1951). Frederick 

Perls, Ralph Hefferline and Paul Goodman 
6. Gestalt Reconsidered: A New Approach to Contact and Resistance (1990). Gordon 

Wheeler 
7. Beyond Individualism: Toward a New Understanding of Self, Relationship, and 

Experience (2000). Gordon Wheeler 
8. The Healing Relationship in Gestalt Therapy: A Dialogic/Self Psychology Approach 

(1995). Rich Hycner and Lynne Jacobs 

Related Concepts and Approaches 

1. The Values of Connection: A Relational Approach to Ethics (2004). Robert G. Lee 
2. Integral Psychology: Consciousness, Spirit, Psychology, Therapy (2000). Ken Wilbur 
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